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About us 

Everything we do relies on water. From brushing our teeth, running factories, having a 

swim or making a cuppa – water is at the heart of daily life. In te ao Maori, waiora is 

the lifeforce, wai is taonga, and the awa is an ancestor. Water is the backbone of our 

communities and civic infrastructure.  

Life runs on water. Our job is to keep that water flowing. 

We’re owned by Hamilton City and Waikato District Councils and grounded in 

partnership with Waikato-Tainui. By working together, we combine resources and 

know-how to run more efficiently and meet our communities’ growing needs. 

About the position 

Our purpose is to care for wai as taonga – sustaining life and safeguarding water for 

future generations. This role plays an important role for IAWAI. 
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What you will do  

Reporting to the Project Communications and 

Engagement Manager within Aronui Tuuhono, and 

working alongside two Senior Communications and 

Engagement Advisors, the Stakeholder 

Engagement Advisor contributes to proactive, 

timely and meaningful engagement with 

stakeholders and communities across IAWAI's 

waters infrastructure programme. 

This role sits at the intersection of project delivery 

and community engagement acting as the 

connective tissue between technical project teams 

and the Aronui function. You will support the 

translation of complex project activity into clear, 

timely, and relevant information for stakeholders 

and communities, and help ensure that community 

and stakeholder intelligence flows back into the 

project environment where it can genuinely shape 

outcomes. 

You will work within an engagement framework led 

by the Senior Advisors, taking ownership of your 

stakeholder relationships and engagement 

activities while contributing to the wider team effort. 

Together, the Aronui Tuuhono team holds 

stakeholder engagement planning and delivery for 

all non-iwi, non-mana whenua stakeholders 

including community groups, residents, elected 

members, business and infrastructure partners, and 

the wider public. Iwi and mana whenua 

engagement is led by the Aronui Maaori team, and 

you will work closely alongside them to ensure your 

activity is well-coordinated, culturally informed, and 

complementary. 

Where your work touches events, you will 

collaborate with the Aronui Paaoho (Corporate 

Communications) team to ensure delivery is joined 

up and reflects IAWAI's wider organisational voice. 

Reports to Project 
Communications and 
Engagement 
Manager 

Responsible for 
(total number of 
staff) 

None 

Delegation $ 

Budget $ 

 

Key responsibilities 

Some of the key responsibilities for this role 
include: 

• Support the planning and delivery of 

stakeholder and community engagement 

across waters infrastructure projects, 

spanning IAWAI's owned and operated 

water and wastewater systems and its 

stormwater services delivery on behalf of 

Hamilton City Council and Waikato District 

Council. 

 

• Contribute to the Aronui Tuuhono team's 

collective responsibility for stakeholder 

engagement planning and delivery across 

all non-iwi, non-mana whenua 

stakeholders, working within frameworks 

and priorities set by the Senior Advisors 

and Project Communications and 

Engagement Manager. 

 

• Act as a reliable internal connector 

between project delivery teams and the 

Aronui function, helping to ensure that 

stakeholder and community insight 

reaches the right people at the right time. 

 

• Work closely with the Aronui Maori team to 

ensure engagement activity is well-

coordinated across all stakeholder groups, 

and that community-facing work is 

culturally grounded and complementary to 

iwi and mana whenua engagement. 

 

• Plan and deliver engagement activities, 

community events, drop-in sessions, letter 

drops, digital updates that are fit for 

purpose and reflect IAWAI's values and 

Treaty partnership commitments. 
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• Collaborate with the Aronui Paaoho team 

on the planning and delivery of events 

where project and corporate audiences 

intersect, ensuring a consistent and well-

coordinated IAWAI presence. 

 

• Build and maintain effective relationships 

across a broad stakeholder portfolio 

including community groups, residents, 

elected members, council partners, and 

infrastructure delivery teams. 

 

• Gather and synthesise community 

feedback, ensuring it reaches project 

teams in a timely and useful way and is 

reflected in decision-making. 

 

• Contribute to reports, briefings, and 

stakeholder updates that accurately 

represent community perspectives and 

support good project outcomes. 

 

• Support the identification and escalation 

of sensitive or politically complex 

stakeholder issues, contributing to 

communication responses as directed. 

 

• Participate actively in Aronui function 

planning and contribute to building a 

high-performing team culture from the 

ground up. 

 
 
 
 
 
 
 
 
 
 
 

 
 

How you will do this 

You bring genuine relationship-building capability, 

cultural awareness, and a practical, community-

focused approach to your work.  

You understand that good stakeholder 

engagement is not just about process, it is about 

people, trust, and mana.  

You move comfortably between technical project 

environments and community spaces, and you 

can interpret and communicate across both 

without losing clarity or connection. 

You work well within a team structure, taking 

clear direction while also showing initiative in 

your day-to-day work.  

You understand and respect the distinct role of 

the Aronui Maori team in leading iwi and mana 

whenua relationships, and you work alongside 

them with care and intentionality.  

You are organised, dependable, and resilient 

under pressure and you bring a genuine 

commitment to the communities IAWAI serves. 

 

Your mindset, skills, knowledge, and 
experience  

You actively work at being the ‘best version of 
you’ and your mindset and behaviours have a 
positive impact on others.   
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You bring to the role  

• A relevant tertiary qualification in 

communications, public relations, 

engagement, or a related field, or equivalent 

experience. 

 

• Around three to five years' experience in 

stakeholder engagement, community 

relations, or a related discipline, ideally within 

infrastructure, local government, water 

services, or the public sector. 

 

• Demonstrated experience planning and 

delivering community engagement activities 

across diverse stakeholder groups. 

 

• Experience working alongside project 

delivery teams, with the ability to understand 

and communicate technical information to 

non-technical audiences. 

 

• Cultural awareness and an understanding of 

the importance of iwi and mana whenua 

relationships in a Waikato context, and the 

ability to work respectfully alongside 

dedicated Maori partnership functions. 

 

• Strong written and verbal communication 

skills, with the ability to tailor messages for 

diverse audiences. 

 

• Experience contributing to the planning and 

delivery of events in a professional 

communications or engagement context. 

 

• Good judgement in identifying and escalating 

sensitive stakeholder issues, including those 

with political or reputational dimensions. 

 

 

• A collaborative approach and the ability to 

build effective working relationships across 

functions and at all levels.  

 

Our commitment  

 

IAWAI is building something new — an 

organisation that reflects the communities it 

serves across Hamilton City and Waikato 

District, and takes seriously its obligations to 

people, place, and water.  

  

We own and operate water and wastewater 

infrastructure and systems and deliver 

stormwater services on behalf of Hamilton City 

Council and Waikato District Council. We are 

committed to doing all of this as a good Treaty 

partner, in a workplace where people can 

thrive, and to a standard our communities can 

be proud of. He wai, he ora — Water is life. 

 

Health, safety and wellbeing 

All of our people have a responsibility for their 

own and others’ health and safety.  This 

includes following all health and safety policies 

and procedures, including reporting events 

and hazards, and participating in health, safety 

and wellbeing programs and initiatives as 

required. 

Civil Defense 
 

Completes Civil Defense training and 

participates in events as required. 

Note: This position description is a broad 

outline of the key activities and responsibilities 

for this role. Key responsibilities may vary from 

time-to-time, at the request of the manager, to 

accommodate the operational needs of the 

team 
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