Communication and
Engagement Advisor

About us

Everything we do relies on water. From brushing our teeth, running factories, having a
swim or making a cuppa — water is at the heart of daily life. In te ao Maaori, waiora is
the lifeforce, wai is taonga, and the awa is an ancestor. Water is the backbone of our
communities and civic infrastructure.

Life runs on water. Our job is to keep that water flowing.

We’re owned by Hamilton City and Waikato District Councils and grounded in
partnership with Waikato-Tainui. By working together, we combine resources and
know-how to run more efficiently and meet our communities growing needs.

About the position
Our purpose is to care for wai as taonga — sustaining life and safeguarding water for
future generations. This role contributes to / plays an important role....
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COMMUNICATION AND ENGAGEMENT
ADVISOR

What you will do

Reporting to the IAWAI Corporate
Communications Manager you will play a key
role in developing and delivering clear and
consistent communications across IAWAI, both
internal and external.

You will help staff, stakeholders, and communities
understand IAWAI's work, particularly the delivery
of safe and reliable drinking water, wastewater,
and stormwater services.

You will also support issues and reputational
communications by contributing to timely and
accurate messaging in response to emerging
operational, service delivery, or community
matters.

A key part of the role will be developing
consultation or engagement campaigns to involve
our communities in our decision-making.

You will work in partnership with our project
communications team to support consistent
messaging and collaborate with Aronui Maaori to
ensure communications are culturally appropriate
and informed by tikanga where appropriate.

Reports to Communication
and Engagement
Manager

Responsible for (total 0

number of staff)

Delegation $0.00

Budget $0.00

HAMILTON.GOVT.NZ/IAWAI
INFO@IAWAIL.CO.NZ
07 838 6699

I IAWAI

Key responsibilities

Some of the key responsibilities for this role
include:

o Writing, editing, and producing clear,
engaging communications for internal and
external audiences

o Working closely with the Digital
Communications team to ensure content is
appropriately adapted and delivered through
digital channels in line with agreed
processes

e Supporting internal communications to
ensure staff are informed, engaged, and
connected to organisational priorities

e Supporting consistency and alignment of
messaging across teams, projects, and
communication activities

e Supporting issues and reputational
communications, including drafting
messaging and coordinating timely
responses to emerging matters

e Ensuring communications are aligned with
IAWAI’s brand, tone of voice, and
communications standards

How you will do this

Our team culture is critical to our success. It's
vital everyone who joins our team is an
ambassador for our values, so together we can
drive the best possible outcomes for our
community.

Your mindset, skills, knowledge, and
experience
You actively work at being the ‘best version of

you’ and your mindset and behaviours have a
positive impact on others.
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COMMUNICATION AND ENGAGEMENT
ADVISOR

You bring to the role

¢ Minimum of 3 years’ experience in
communications, internal
communications, or media/engagement
roles, ideally within infrastructure, utilities,
local government, or other complex
service delivery environments

o Tertiary qualification in communications,
public relations, journalism, media
studies, or equivalent experience in a
related discipline.

e Proven experience developing and
delivering communications content across
multiple channels for diverse audiences

e Strong ability to translate complex
technical, operational, or regulatory
information into clear, accessible
communications

¢ Understanding of issues and reputational
communications, including ability to
support timely and accurate messaging in
response to emerging issues

o Ability to manage competing priorities and
deliver high-quality outputs in a fast-
paced environment

e Experience working collaboratively with
digital communications teams to support
effective content delivery across channels

o Collaborative approach with ability to work
effectively across technical, operational,
and communications functions
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Health, safety and wellbeing

All of our people have a responsibility for
their own and others health and

safety. This includes following all health
and safety policies and procedures,
including reporting events and hazards,
and participating in health, safety and
wellbeing programmes and initiatives as
required.

Civil Defence

You will complete Civil Defence training
and participate in events as required.

You may have the opportunity through this
training to be offered deployment to
support other agencies and regions during
adverse events.

Note: This position description is a broad
outline of the key activities and
responsibilities for this role. Key
responsibilities may vary from time-to-time,
at the request of the manager, to
accommodate the operational needs of the
team.
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