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ENVIRONMENTAL 
HEALTH OFFICER 

CUSTOMER AND COMMUNITY 
 
WHY WE ARE HERE   

To improve the wellbeing of Hamiltonians, we need to become the leading community-focused 

Council, so Hamilton’s full potential can be unlocked – making it the best place to live. 

 

The following values - kia urutau/adaptability, kia ngaawari/simplicity, kotahitanga/inclusiveness, 

kaitiakitanga/guardianship, and kia manawanui/ambition are what make our thinking and mindset unique 

to Hamilton, so we need people on our team who understand that this value-driven thinking and mindset is 

the foundation of their performance. Our people are at the heart of everything we do. 

 

WHY THIS ROLE EXISTS  

This position sits within the Customer and Community Group. The purpose of this group is to provide services 
to customers and citizens.   



Environmental Health Officer / Customer and Community 

 

 

  

WHAT YOU WILL DO  

This position is part of the Regulatory Unit and the Public 

Health Team that is mainly involved in delivering on Council’s 

responsibilities as a verification agency under the Food Act 

2014.   

The team also undertakes compliance monitoring and 

investigations as a Food Safety Officer under the Act and 

provides support in the registration of food control plans 

and food businesses subject to national programmes.  The 

team also undertakes compliance monitoring of regulated 

businesses and the investigation of statutory nuisance under 

the Health Act 1956. 

 

KEY OUTCOMES 

Some of the key outcomes for this role include: 

• Provide accurate and quality engagement advice to 

both internal and external customers on compliance 

with the Food Act 2014 and on the registration of 

regulated businesses under the Health Act 1956. 

• Provide assistance to food businesses in implementing 

food control plans. 

• Carry out verification of food control plans at fixed 

premises, mobile food businesses and at markets and 

events. 

• Investigate cases of statutory nuisance and carry out 

the appropriate action to abate the conditions 

leading to the nuisance.  This includes housing matters 

including buildings contaminated with 

methamphetamine. 

• Respond to enquiries and investigate complaints 

relating to food safety and public health matters. 

• Carry out enforcement activity as a warranted Food 

Safety Officer under the Food Act and as a 

warranted Environmental Health Officer under the 

Health Act, in accordance with operational 

procedures. 

• After hours work will be required as and when 

necessary to achieve the tasks described above.  This 

includes shared on call duties during the 

Christmas break for urgent matters only. 

• Actively participates as a member of the team while 

being flexible and adaptable. 

• Actively participate in team meetings and 

demonstrate a commitment to collaborative and 

agreed objectives. 

• Participate in Civil Defence emergency events and 

training if required. 

 

HOW YOU DO THIS 

Our team culture is critical to our success. It’s vital everyone 

who joins our team is an ambassador for our values, so 

together we can drive the best possible outcomes for our 

community. 

 

YOUR MINDSET, SKILLS KNOWLEDGE, AND 
EXPERIENCE  

You actively work at being the ‘best version of you’ and 

your mindset and behaviours have a positive impact on 

others. 

 
YOU BRING TO THE ROLE 

• Qualified as defined in the Environmental Health 

Officers Qualifications Regulations 1993. 

• Approved by MPI as a Food Safety Officer and 

as a verifier of Food Control Plans. 

• A working knowledge of the Food Act 2014 and 

associated regulations and notices, particularly in 

relation to verification and enforcement. 

• A sound knowledge and understanding of the 

food control plans for the food service and food 

retail sectors. 

• 3 years’ experience in a local authority as an 

Environmental Health Officer specializing in food 

safety. 

• A recognised qualification in HACCP. 

NOTE:  This position description is a broad outline of 

the key activities and responsibilities for this position.  

Key responsibilities may vary from time to time, at the 

request of the team leader/manager to accommodate 

the operational needs of the team. 

Reports to Team Leader – Public 

Health 

Responsible for (total number 

of staff) 

Nill 

Delegation $0.00 

Budget $0.00 


