
Taking care of your
residential
stormwater
rainwater 
re-use tank

What is a rainwater 
re-use tank?
Rainwater re-use tanks collect and store 
rainwater that falls onto your roof. To 
get the full benefits of a re-use tank it 
should be plumbed back into your 
house so that the collected water can be 
re-used to flush toilets, wash laundry, 
and water your gardens.

There are several benefits to having a 
rainwater re-use tank on your property:
• Waterways are protected from 

pollution.
• Re-using water reduces residential 

mains water use.
• The volume and speed of stormwater 

flows are controlled.
• The amount of water our city has 

available for emergency use is 
increased.
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Tank upkeep
Your rainwater re-use tank needs 
regular maintenance so it can keep 
operating as it should. Here are some 
tips for keeping your tank in good 
condition:
• Check and clean any filters every 

three months.
• Clean the gutters, the downpipe, the 

overflow and the inlet and outlet 
pipes as required (we suggest 
monthly).

• Check the tank for any sludge and 
sediment build up or leaks once a 
year and cut back any overhanging 
trees.

• Have a certified inspector check the 
testable backflow once a year if you 
have one. For newer, above-ground 
tanks the backflow should be an air 
gap instead.

• Have qualified professionals check 
the structural integrity of the tank, the 
pipes, the air gap, the pump, and any 
electrical work at least once every 
five years.

• Make sure plumbing connections 
aren't being changed and avoid 
using chemicals on your roof as these 
could trickle down into your tank.

Backflow valve missing 
If there is no evidence of a backflow 
valve, contact a plumber.

Tank inlet is not working
Contact a tank service 
provider to book in a service.

Air gap missing 
If there is no evidence of an 
air gap, contact a plumber.

Debris blocking tank overflow pipe 
Clear out any debris from your overflow 
pipe and check to make sure water can 
flow correctly.

Build-up of sediment in the tank
If sediment has built up in the 
bottom of the tank, contact a tank 
service provider to book in a clean.

Pump not connected or not working 
Contact a pump service provider to 
check and/or reconnect your pump.

Float-controlled backup valve not working 
Contact a pump service provider to book in a service.

This diagram shows some of the common issues with 
rainwater re-use tanks and how they can be fixed.

For more information on keeping your raingarden 
compliant, visit hamilton.govt.nz

Common tank issues
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