
 

Report on feedback  
Responses to main feedback themes 
Morrinsville Road fit for purpose upgrades 

Brief background 

From 16 October to 9 November 2025, we gathered feedback on the 
‘Section 2’ proposals for Morrinsville Road. The proposals covered the 
stretch from Cambridge Road to southwest of Matangi Road and 
included: 

• Physically separated on-road cycle lanes on both sides of the 
road. 

• Safe, raised crossings at Mullane Street, Morris Road, and 
Berkley Avenue side road entrances. 

• Improvements to the existing signalised crossing on 
Morrinsville Road. 

• Energy-efficient LED streetlights. 

• Adjusting some bus stop locations to achieve more efficient 
spacing of around 400m. 

The public could provide feedback on any of the proposals above. A 
full summary of feedback is available at 
hamilton.govt.nz/morrinsvilleroad under the ‘Latest updates’ section. 

The purpose of this report is to outline Hamilton City Council’s 
responses to the main public feedback themes and the decisions 
we made in response to public feedback.  

 
Overview map: Morrinsville Road Section 2 proposals 

http://www.hamilton.govt.nz/morrinsvilleroad


 

Decisions in response to public feedback 

Cycleway 

• A shared path will be installed for all sections of the cycleway that 
had two design options (see dashed orange lines on the ‘Overview 
map’). This option was favoured by respondents. 

• The shared path on the southern side of Morrinsville Road will be 
extended to Cambridge Road to connect with the underpass route. 
This responds to public requests for two-way travel and a consistent 
design along the cycleway, while linking to the busy underpass. 

• All shared path sections to be constructed are shown as purple lines 
on the ‘Revised cycleway map’. 

• No change to the on-road separated cycle lane on the northern side 
of Morrinsville Road (see green lines on ‘Revised cycleway map’). 
Installing a shared path along these sections cannot be 
accommodated within the project budget and would provide less 
benefit than other sections. 

Footpath 

• The footpath will be widened on the southern side of Morrinsville Road, from near the bus stop at Te Ara Hou Village to Matangi Road (see blue line on 
‘Revised cycleway map’).  

Safe, raised crossings 

• No change to the three safe, raised crossings originally proposed. They will have gentle slopes to provide a smoother driving experience. The raised 
crossings were well supported by respondents. 

Existing signalised pedestrian crossing 

• No changes to the original proposal for the signalised crossing. Generally, respondents expressed support for this proposal. 

LED lights and bus stop changes 

• These will proceed as proposed. 

 
Revised cycleway map 



 

 Car parking 

• By adopting all the shared path options and refining the design, we’ve reduced the number of car parks to be removed from 19 to 7. This responds to 
concerns related to car parking removal. 

Additional changes 

• We’ve added two 1.6m wide strips of micro surfacing to completely remove the old road markings. This tidies up the road after construction and 
helps prevent driver confusion by ensuring previous markings aren’t visible. 

 

  



 

What we heard - Detailed feedback and our responses 

What we heard Hamilton City Council response 

Cycleway 

Across all three sections of the cycleway (Morris Rd, Mullane St, 
Berkley Ave), respondents preferred Option 2: Shared Path. 

• A shared path will be installed for all sections of the cycleway that had two design 
options (see dashed orange lines on the ‘Overview map’).  

Request that the shared path considers pedestrian safety, such 
as separation between cyclists and pedestrians. 

• The shared paths will be approximately 4m wide, plus offsets from fences and parking. 
This is wider than the national minimum standard of 3m and much wider than a 
standard footpath, providing plenty of room for cyclists and pedestrians to share safely. 

• The wider path and the slower cycling speeds anticipated during school drop-off and 
pick-up times, should reduce conflicts and provide a safe route for school children. 
Outside of these busy periods, the number of users is much lower, so conflicts are 
unlikely. 

• To provide physical separation would require space, making both the cycleway and the 
footpath narrower. It would also make it difficult for groups of children biking, 
scootering, and walking to travel together. Experience shows that when paths like these 
are separated many people ignore the markings anyway. 

Want consistency of design/layout between the cycleway 
sections. 

Two-way travel for cyclists on each side of Morrinsville Road is 
important. 

• A shared path will be installed for all sections of the cycleway that had two design 
options (see dashed orange lines on the ‘Overview map’).  

• Additionally, the shared path on the southern side of Morrinsville Road will be extended 
to Cambridge Road to connect with the underpass route.  

• This minimises the number of times users have to switch between the on-road cycle 
lane and the shared path (many journeys won’t require any transitions). It also provides 
shared paths on the busiest sections of the route and ensures two-way travel where it’s 
needed most (particularly for school children). 

Prefer Option 1: on road separated cycleway as it is the cheaper 
option. 

• Through costs savings on the roundabout at the intersection of Morrinsville Road, 
Silverdale Road, and Matangi Road we’ve been able to include shared paths within the 



 

What we heard Hamilton City Council response 

existing budget. If this funding wasn’t used, it would be returned to NZTA and could be 
spent elsewhere in New Zealand. 

• The shared path option was chosen because it was supported by most respondents and 
delivers better outcomes for school children and the community, including:  

o Allowing two-way travel for cyclists on both sides of the road. In contrast on-
road cycle lanes would have been one-way on each side. 

o Catering to the largest anticipated users, school children. They typically 
cycle at slower speeds, often in groups, and may feel safer on a shared path 
than an on-road cycleway. From general conversations with parents, not 
necessarily related to this project, we know many prefer their children use 
shared paths. 

o Reducing the number of car parks removed from 19 to 7 spaces. 

• A two-way separated cycleway was discounted because it would require the removal of 
all parking on one side of the road, central island modifications, and additional funding. 

Don’t remove car parks. • By implementing the shared path options, we are reducing the number of car parks 
removed from 19 to 7 spaces. 

Cycleway is not needed in the area. A cycleway will provide several benefits: 

• Safer and easier travel for children. One of the biggest barriers to cycling to school is 
mixing with traffic, and physical separation helps overcome this. From general 
conversations with parents, not necessarily related to this project, we know many prefer 
their children use shared paths rather than cycle at road level. 

• Encourages scootering and cycling to nearby schools and Jansen Park. 

• Accommodates existing users, there are already a good number of children and other 
cyclists using this route. 

• Connects to the new shared path on Morrinsville Road. 

• Links to cycleway that connects to Ruakura retail area. 

 

 



 

What we heard Hamilton City Council response 

Safe, raise crossings 

The majority of respondents felt the safe, raised crossings are 
‘somewhat’ to ‘very’ important to install. 

• All three safe, raised crossings originally proposed will be installed They will have gentle 
slopes to provide a smoother driving experience.  

Some respondents did not support ‘raised’ crossings. • The raised crossings were well supported by respondents. All three crossings originally 
proposed will be installed.  

• They will have gentle slopes to provide a smoother driving experience. 

• Raised crossings are more visible and help slow vehicles down as they enter the side 
road. Clear signage and road markings will further increase visibility. 

• Data from the NZTA Crash Estimation Compendium shows that a standard zebra 
crossing at road level would be unlikely to improve safety in this environment. Raised 
zebra crossings, however, reduce crashes by 35% with an even greater reduction in 
serious injuries and deaths. 

• Raised crossings are also more comfortable for people with reduced mobility, parents 
with prams, and children on wheels as they don’t have to negotiate the level drop from 
footpath to road. 

• The raised crossings are close to intersections which are locations where vehicles have 
to slow down anyway.  

Crossings should be situated further down the road giving 
vehicles exiting Morrinsville Road space to slow down before the 
crossing and also reducing the risk of being hit from behind by 
following vehicles. 

• Raised side road crossings are designed with safety as the top priority, especially for 
children and other vulnerable users. Unlike most side road crossings in New Zealand, 
these will be raised for greater visibility and to slow vehicles down as they enter the side 
road. Clear signage and road markings will further increase visibility. 

• The crossings are located on the pedestrian desire line. Experience shows that if 
crossings are placed further down the road, many people will still cross near the 
intersection, as it’s the shortest route. This creates risk because drivers may turn at 
higher speeds, assuming the crossing is further away, and may not expect pedestrians 
near the intersection. That combination can lead to unsafe situations. 

• Furthermore, moving the pedestrian crossing 5-10m along the side road only gives the 
driver an extra 0.5-1 second of reaction time, but the crossing and pedestrians 



 

What we heard Hamilton City Council response 

approaching it will be less visible from Morrinsville Road. Reduce visibility increases the 
chances of pedestrian crashes and could also lead to sudden breaking, which following 
vehicles may not expect. It will also be harder for pedestrians to see turning vehicles. 

Improvements to existing signalised crossing 

The most common comment was support for the proposal. The 
importance of ensuring pedestrian safety was the primary 
reason for people supporting this change. 

The signalised crossing improvements will be implemented as proposed. 

Some respondents did not want any change, or thought change 
was unnecessary. 

Enlarging the central island waiting area is required as the crossing is currently 
overcrowded with school children at peak times. Generally, respondents expressed support 
for this proposal. 

 


