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Kia ora, 
 
We refer to your information request below. Hamilton City Council provides the following
response. 
 
Your request: 

I am currently doing some exploration of CCTV that was supplied by City Safe to the New
Zealand Police.
The publicly available LGOIMA requests have been great help, specifically 21317, 21426,
439976.
I make the following request in relation to the make and model of a Hamilton City Safe
camera.
Is the camera CS01 Victoria - Hood an AXIS Q6075-E? as listed in LGOIMA 439976.
If the camera at this location has been update since the previous request please provide
the make, model and driver and the date it was updated.
I request the date of the installation of the current camera at CS01 Victoria - Hood, the
maintenance scheduled for this camera site for the years 2023, 2024 and 2025 and the
projected life span of the camera at this site.
Does the City Safe or HCC use New Zealand Standards 62676 as a guide for its CCTV
network?

Our response: 
 

1. Is the camera CS01 Victoria - Hood an AXIS Q6075-E? as listed in LGOIMA 439976.
Yes, camera CS01 Victoria/Hood is an AXIS Q6075-E camera.

2. If the camera at this location has been update since the previous request please provide

the make, model and driver and the date it was updated.
It has not been an updated since LGOIMA 439976.

3. I request the date of the installation of the current camera at CS01 Victoria - Hood, the

maintenance scheduled for this camera site for the years 2023, 2024 and 2025 and the

projected life span of the camera at this site.

CS01 was installed in 2018.

There is no maintenance schedule for this camera site for the years 2023, 2024 and

2025.

This camera is scheduled for replacement in 2027.

4. Does the City Safe or HCC use New Zealand Standards 62676 as a guide for its CCTV

network?



City Safe does not use New Zealand Standards 62676 as a guide for its CCTV network.
You have the right to seek an investigation and review by the Ombudsman of this decision.
Information about how to make a complaint is available at www.ombudsman.parliament.nz or
freephone 0800 802 602. 
 
Ngaa mihi
Keeley Faulkner
Official Information Advisor & Legal Support Officer
Governance & Assurance Team | Partnerships, communication & Maaori
Email: officialinformation@hcc.govt.nz
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This email and any attachments are strictly confidential and may contain privileged information.
If you are not the intended recipient, please delete the message and notify the sender. You should
not read, copy, use, change, alter, disclose or deal in any manner whatsoever with this email or
its attachments without written authorisation from the originating sender. Hamilton City Council
does not accept any liability whatsoever in connection with this email and any attachments
including in connection with computer viruses, data corruption, delay, interruption, unauthorised
access or unauthorised amendment. Unless expressly stated to the contrary the content of this
email, or any attachment, shall not be considered as creating any binding legal obligation upon
Hamilton City Council. Any views expressed in this message are those of the individual sender and
may not necessarily reflect the views of Hamilton City Council.

 
 
 
 

From: Official Information <officialinformation@hcc.govt.nz> 
Sent: Friday, 23 January 2026 1:12 pm
To: 
Cc: Official Information <officialinformation@hcc.govt.nz>
Subject: LGOIMA 549456 - CCTV camera details

 
Kia ora 
 
Just acknowledging your request, this has been passed on the to appropriate time for them to
provide this information.
 
You should receive a response either on or before the 23 of February 2026. If you have any
questions please reach out to us on this email.
 
You have the right to seek an investigation and review by the Ombudsman of this decision.
Information about how to make a complaint is available at www.ombudsman.parliament.nz or



freephone 0800 802 602. 
 
Ngaa mihi
Keeley Faulkner
Official Information Advisor & Legal Support Officer
Governance & Assurance Team | Partnerships, communication & Maaori
Email: officialinformation@hcc.govt.nz

Hamilton City Council | Private Bag 3010 | Hamilton 3240 | www.hamilton.govt.nz

Like us on Facebook Follow us on Twitter

This email and any attachments are strictly confidential and may contain privileged information.
If you are not the intended recipient, please delete the message and notify the sender. You should
not read, copy, use, change, alter, disclose or deal in any manner whatsoever with this email or
its attachments without written authorisation from the originating sender. Hamilton City Council
does not accept any liability whatsoever in connection with this email and any attachments
including in connection with computer viruses, data corruption, delay, interruption, unauthorised
access or unauthorised amendment. Unless expressly stated to the contrary the content of this
email, or any attachment, shall not be considered as creating any binding legal obligation upon
Hamilton City Council. Any views expressed in this message are those of the individual sender and
may not necessarily reflect the views of Hamilton City Council.

 
 

From:  
Sent: Thursday, 22 January 2026 5:20 pm
To: Official Information <officialinformation@hcc.govt.nz>
Subject: Re: Information Request

 
Good evening 
 
The body of the request,
 
I am currently doing some exploration of CCTV that was supplied by City Safe to the New
Zealand Police.
 
The publicly available LGOIMA requests have been great help, specifically 21317, 21426,
439976.
 
I make the following request in relation to the make and model of a Hamilton City Safe
camera.
 
Is the camera CS01 Victoria - Hood an AXIS Q6075-E? as listed in LGOIMA 439976.
 



If the camera at this location has been update since the previous request please provide
the make, model and driver and the date it was updated.
 
I request the date of the installation of the current camera at CS01 Victoria - Hood, the
maintenance scheduled for this camera site for the years 2023, 2024 and 2025 and the
projected life span of the camera at this site.
 
Does the City Safe or HCC use New Zealand Standards 62676 as a guide for its CCTV
network?
 
Kind Regards

 
Sent from my iPhone
 

On 22 Jan 2026, at 12:01, Official Information
<officialinformation@hcc.govt.nz> wrote:

Thank you for that,
 
Please just send it to me through this email address.
 
You have the right to seek an investigation and review by the Ombudsman of this
decision. Information about how to make a complaint is available at
www.ombudsman.parliament.nz or freephone 0800 802 602. 
 
Ngaa mihi
Keeley Faulkner
Official Information Advisor & Legal Support Officer
Governance & Assurance Team | Partnerships, communication & Maaori
Email: officialinformation@hcc.govt.nz
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This email and any attachments are strictly confidential and may contain privileged
information. If you are not the intended recipient, please delete the message and
notify the sender. You should not read, copy, use, change, alter, disclose or deal in
any manner whatsoever with this email or its attachments without written
authorisation from the originating sender. Hamilton City Council does not accept
any liability whatsoever in connection with this email and any attachments including



in connection with computer viruses, data corruption, delay, interruption,
unauthorised access or unauthorised amendment. Unless expressly stated to the
contrary the content of this email, or any attachment, shall not be considered as
creating any binding legal obligation upon Hamilton City Council. Any views
expressed in this message are those of the individual sender and may not
necessarily reflect the views of Hamilton City Council.

 
 
 
 

From:  
Sent: Thursday, 22 January 2026 11:52 am
To: Official Information <officialinformation@hcc.govt.nz>
Subject: Re: Information Request

 
Good morning Keeley
 
I submitted via the website. 
 
Should I retry now or submit through this email address?
 
Regards

 
Sent from my iPhone
 

On 22 Jan 2026, at 11:26, Official Information
<officialinformation@hcc.govt.nz> wrote:

Kia ora,
 
Apologies it seems we have not received your request. Can you
confirm what email address it was sent to or whether it was
submitted online? I will follow up to see what happened.
 
Are you able to provide your request again so we can get this actioned
for you.
 
You have the right to seek an investigation and review by the
Ombudsman of this decision. Information about how to make a
complaint is available at www.ombudsman.parliament.nz or
freephone 0800 802 602. 
 
Ngaa mihi
Keeley Faulkner
Official Information Advisor & Legal Support Officer



Governance & Assurance Team | Partnerships, communication &
Maaori
Email: officialinformation@hcc.govt.nz
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This email and any attachments are strictly confidential and may
contain privileged information. If you are not the intended recipient,
please delete the message and notify the sender. You should not read,
copy, use, change, alter, disclose or deal in any manner whatsoever
with this email or its attachments without written authorisation from
the originating sender. Hamilton City Council does not accept any
liability whatsoever in connection with this email and any attachments
including in connection with computer viruses, data corruption, delay,
interruption, unauthorised access or unauthorised amendment. Unless
expressly stated to the contrary the content of this email, or any
attachment, shall not be considered as creating any binding legal
obligation upon Hamilton City Council. Any views expressed in this
message are those of the individual sender and may not necessarily
reflect the views of Hamilton City Council.

 
 
 
 
-----Original Message-----
From:  
Sent: Wednesday, 21 January 2026 12:17 pm
To: Official Information <officialinformation@hcc.govt.nz>
Subject: Information Request
 
Good Afternoon
 
I submitted an Official Information request online on Friday the 16th
January 2026.
 
My details are

 
Can you please confirm as to where the request has been received?
 
Kind Regards



Sent from my iPhone
 




