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Kia ora,

We refer to your information request below. Hamilton City Council provides the following
response.

Your request:

| am writing to make a request under the Local Government Official Information and
Meetings Act 1987 (LGOIMA) for a detailed operational and financial analysis of parking
enforcement activities.
| request this data be broken down by financial year (or calendar year, whichever is your
standard reporting unit) from 2000 to 2025 (or from the earliest date compatible with
your current digital record systems).
1. The "Funnel" of Infringements (Volume & Revenue) Please provide a
schedule/spreadsheet summarizing the lifecycle of parking infringement notices (PINs)
issued by your organization:
e [ssued: Total number of tickets issued and the total face value (S) of these
tickets.
e Paid: Total number of tickets paid (at any stage) and the total revenue
(S) actually collected.
e Unpaid/Remitted to Court: Total number of tickets filed with the Ministry of
Justice for enforcement due to non-payment.
2. The "Dispute" Statistics (Justice & Fairness) To understand the robustness of the issuing
process, please provide:
e  Contested (Internal Review): The number of tickets where the recipient
requested an internal review/explanation (wrote in to dispute the ticket).
e Withdrawn/Waived: The number of tickets that were withdrawn, cancelled, or
waived by the Council following an internal review (i.e., the "success rate" of
writing a letter).
e  Escalated to Court (Defended Hearing): The number of tickets where the
recipient formally requested a court hearing (Notice of Defense) to argue the
liability.
3. Court Outcomes (The "Win/Loss" Record) For those tickets that proceeded to a
Defended Hearing in court:
e Council Successful: The number of cases where the Court ruled in favor of the
Council (defendant ordered to pay).

Our response:

Please find our response below. Council has provided information from the earliest date
available in our current digital systems there are some years that we no longer hold the



information for so parts of your request are declined under s17(e) of LGOIMA — this information
no longer exists.

Parking Infringement Notices (PINS):

® Number of PINS — the table below shows year by calendar year (1 Jan-31 Dec) the
number of PINS issued between 2006 and 2025 (inclusive).

2006 37795
2007 31742
2008 30360
2009 28155
2010 25012
2011 27969
2012 29636
2013 24555
2014 33273
2015 28809
2016 18651
2017 14279
2018 17618
2019 17166
2020 12749
2021 14011
2022 11874
2023 18332
2024 24640
2025 23532

® Face value of PINS

the table below shows year by calendar year (1 Jan-31 Dec) the face value of PINS issued
between 2006 and 2025 (inclusive).

2006 S 772,709.00
2007 S 691,431.00
2008 S 699,231.00
2009 S 665,244.00
2010 S 554,861.00
2011 S 594,685.00
2012 S 648,514.00




2013 S 540,510.00
2014 S 793,376.00
2015 S 694,745.00
2016 S 543,622.00
2017 S 437,015.00
2018 S 501,611.00
2019 S 617,595.00
2020 S 386,869.00
2021 S 460,271.00
2022 S 445,975.00
2023 S 730,970.00
2024 S 1,019,955.00
2025 S 1,560,519.00

® Total number of infringements paid and the total revenue collected

Our current system holds infringement payment data only from the 2006/07 financial
year onward (1 July-30 June). We are unable to report the number of infringements paid
per year, as this information is not captured in a reportable format. In addition, we
cannot separate Parking Infringement Notices (PINs) from Traffic Infringement Notices
(TINs), so the figures in the table below represent all infringements combined.

2006/07 52,096,184
2007/08 51,936,171
2008/09 51,982,772
2009/10 S1,757,688
2010/11 52,962,518
2011/12 $3,159,076
2012/13 52,870,485
2013/14 52,551,692
2014/15 52,621,181
2015/16 52,138,501
2016/17 52,042,582
2017/18 S1,663,504
2018/19 51,768,112
2019/20 $951,996
2020/21 $951,680
2021/22 51,090,229
2022/23 S1,647,850
2023/24 51,994,392
2024/25 S2,146,487
2025/26 51,014,598 (up to 30/01/2026)




® Number of Infringements filed with Ministry of Justice (Mol)

the table below shows calendar year the number of PINS (& Traffic Infringement Notices
-TINS) sent to MoJ from 2006 to 2025 (inclusive), the information provided is for a
calendar year (1 Jan-31 Dec). Unfortunately, we are unable to split PINS and TINS. For
2020 and most of 2021, MoJ was not used by HCC.

2006 13138
2007 12796
2008 12857
2009 13663
2010 12390
2011 11436
2012 11962
2013 10400
2014 11261
2015 11757
2016 12684
2017 10776
2018 7670
2019 8040
2020 0*
2021 220
2022 3431
2023 6374
2024 8715
2025 9104

*This zero figure is in part due to COVID. Also, HCC put a temporary halt to
sending infringements to MoJ whilst it undertook a review of processes and costs.

Disputed Infringement Notices

® Number of infringement notices (PINS and TINS) disputed and sent for a review

The table below shows calendar year (1 Jan-31 Dec) from 2015 to 2025 (inclusive) the
number of infringements sent for a review (HCC adjudication). Prior to 2015, this was not

tracked.

2015 8605
2016 7141
2017 3291

2018 3543




2019 4525
2020 2036
2021 4482
2022 5125
2023 5444
2024 9062
2025 11288

® Number of infringement notices (PINS & TINS) withdrawn, cancelled, or

waived following review

The table below shows calendar year from 2006 to 2025 (inclusive) the number of
infringements waived following a review (HCC adjudication).

2006 5730
2007 4310
2008 3922
2009 3580
2010 3210
2011 4488
2012 4382
2013 3340
2014 3252
2015 3016
2016 2429
2017 2154
2018 1580
2019 1840
2020 1284
2021 786

2022 602

2023 1254
2024 1941
2025 1817

® Number of infringement notices when the recipient formally requested

a Defended Hearing

HCC does not track the number of infringement notices where a Notice of Defence was
filed requesting a defended hearing.

® Number of cases where the Court ruled in favor of the Council

HCC does not hold outcome data for defended hearings prior to 2011, and since



2011 HCC has not taken any infringement disputes to court, so no outcome data

exists. Many people choose to dispute infringements through the court under section
78B of the Summary Proceedings Act 1957. When someone challenges an infringement
in this way, the Court does not make a ruling. Instead, the Court forwards the written
dispute to Council, and Council reviews the matter and decides whether to uphold or
withdraw the infringement. As this process forms part of our standard infringement

of adjudication, it is not tracked separately and is not considered a Court ruling.

You have the right to seek an investigation and review by the Ombudsman of this decision.
Information about how to make a complaint is available at www.ombudsman.parliament.nz or
freephone 0800 802 602.

Ngaa mihi

Keeley Faulkner

Official Information Advisor & Legal Support Officer
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This email and any attachments are strictly confidential and may contain privileged information.
If you are not the intended recipient, please delete the message and notify the sender. You should
not read, copy, use, change, alter, disclose or deal in any manner whatsoever with this email or
its attachments without written authorisation from the originating sender. Hamilton City Council
does not accept any liability whatsoever in connection with this email and any attachments
including in connection with computer viruses, data corruption, delay, interruption, unauthorised
access or unauthorised amendment. Unless expressly stated to the contrary the content of this
email, or any attachment, shall not be considered as creating any binding legal obligation upon
Hamilton City Council. Any views expressed in this message are those of the individual sender and
may not necessarily reflect the views of Hamilton City Council.

From: I

Sent: Thursday, January 29, 2026 11:07 AM

To:

Subject: LGOIMA OIA Request

Kia Ora,



Attached is my LGOIMA OIlA request.
I look forward to receiving this information.

Kindly,





