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Kia ora,

We refer to your information request below. Hamilton City Council provides the following
response.

Your request:

The press have done a nice article on Snap Send Solve and I'm running with the idea for
Hamilton. Does the city council have a public database of snap send solve jobs as
Christchurch does? If so is there a link to it you can send me? If not please let me know
and I'll think of a time period to request info on.

Our response:

Hamilton City Council uses the Antenno app, rather than Snap, Send, Solve. Anyone in Hamilton
who uses Snap, Send, Solve will have their request sent to the Council’s customer services email
to action.

Hamilton City Council does not have a publicly-accessible database of Antenno requests, the app
will only allow you to see your own request history or Council notifications.

You have the right to seek an investigation and review by the Ombudsman of this decision.
Information about how to make a complaint is available at www.ombudsman.parliament.nz or
freephone 0800 802 602.

Ngaa mihi

Keeley Faulkner

Official Information Advisor & Legal Support Officer

Governance & Assurance Team | Partnerships, communication & Maaori

Email: officialinformation@hcc.govt.nz

Hamilton City Council | Private Bag 3010 | Hamilton 3240 | www.hamilton.govt.nz
| ike us on Facebook BFollow us on Twitter

This email and any attachments are strictly confidential and may contain privileged information.
If you are not the intended recipient, please delete the message and notify the sender. You should
not read, copy, use, change, alter, disclose or deal in any manner whatsoever with this email or
its attachments without written authorisation from the originating sender. Hamilton City Council



does not accept any liability whatsoever in connection with this email and any attachments
including in connection with computer viruses, data corruption, delay, interruption, unauthorised
access or unauthorised amendment. Unless expressly stated to the contrary the content of this
email, or any attachment, shall not be considered as creating any binding legal obligation upon
Hamilton City Council. Any views expressed in this message are those of the individual sender and
may not necessarily reflect the views of Hamilton City Council.

From: Lauradanna Radesic <Lauradanna.Radesic@hcc.govt.nz>
Sent: Monday, 9 March 2026 11:59 am

To: I

Cc: Nicola Prasad <Nicola.Prasad@hcc.govt.nz>
Subject: FW: Snap Send Solve

Kia ora -,

Thanks for touching base. My colleague Nicola can help you with this request.

Ngaa mihi
Lauradanna

rrom: I

Sent: Monday, 9 March 2026 11:46 am
To: Dan Silverton <Dan.Silverton@hcc.govt.nz>
Subject: Snap Send Solve

Hi Dan,

The press have done a nice article on Snap Send Solve and I'm running with the idea
for Hamilton. Does the city council have a public database of snap send solve jobs as
Christchurch does? If so is there a link to it you can send me?

If not please let me know and I'll think of a time period to request info on.

Thanks,

https://www.thepress.co.nz/a/nz-news/360960717/mundane-maddening-and-
poetic-what-nearly-half-million-complaints-tell-us-about-christchurch?

lid=ggolretgssli&utm_source=newsletter&utm_medium=email&utm campaign=pres
s wend 20260307



The information contained in this e-mail message and any accompanying files is or may be confidential. If you are not the intended recipient,
any use, dissemination, reliance, forwarding, printing or copying of this e-mail or any attached files is unauthorised. This e-mail is subject to
copyright. No part of it should be reproduced, adapted or communicated without the written consent of the copyright owner. If you have
received this e-mail in error please advise the sender immediately by return e-mail or telephone and delete all copies. Stuff Limited does not
guarantee the accuracy or completeness of any information contained in this e-mail or attached files. Internet communications are not secure,
therefore Stuff Limited does not accept legal responsibility for the contents of this message or attached files.





