Hamilton
City Council
Te kaunihera o Kirikiriroa

Ratepayer Name line 1
Ratepayer Name line 2
Ratepayer Address 1
Ratepayer Address 2
Ratepayer Address 3
Ratepayer Address 4

Your Council services and water
services are now delivered by two
separate organisations.

This rates invoice looks a little different because water services are now delivered by IAWAI -
Flowing Waters Ltd. Water and wastewater costsare no'lenger in your Hamilton City Council
rates, and IAWAI's water charges are shown separately.

What hasn't changed is how you pay. The next page shows a combined invoice and one total
amount to pay. This total includes both your rates arid your IAWAI water charges.

Here's what you needto know:
e You do not need to pay two separate bills. It's all covered in one combined invoice.

e |f your rates@re paid automatically, your water charges will be included in that automatic
payment.

e |f your rates aren't paid adtomatically, pleasé pay the total amount due shown on this invoice.
You can use the same Council payment options you've always used.

o “Hamilton City Council will cellect payment on behalf of IAWAI.
® You'll continue to receive the same water services.

Who to contact:

e For Council rates enquiries - 07 838 6688 or rates@hcc.govt.nz

® For IAWAI water ¢harges enquiries - 0800 WATERS (0800 928 377) or
watercharges@IAWAI.co.nz

Your inveice is now split to show who delivers each service and the cost.

SX,XXX.XX rates (Council)
+

SX,XXX.XX water charges (IAWAI)

= Total $X,XXX.XX
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City Council . .
Te kaunihera o Kiikiiroa water invoice

Issue date: day month year

m Hamilton Combined rates and

HCCGST 11-174-531
IAWAI GST 146-114-849

Account number: 12345
Ratepayer Name line 1 Property location: 22Smith Street, Hillcrest
Ratepayer Name line 2
Ratepayer Address 1
Ratepayer Address 2 Total rates: SXXXX.XX
Ratepayer Address 3 Rating year: 01/07/2026 —30/06/2027
Valuation number: 04150-216-00
Ratepayer Address 4
Land value: $300,000
Capital value: $720,000
Land area: 0.0650 hectares
Legal description: Lot 113 DP S6227, LOT 108 DP S6227
SHR 1/6

This is your combined tax invoice forrates and water charges

a1 [N P
Instalment 2 Instalment 3 Instalment 4 You're set up to pay fortnightly.

Due Due Due Due There is no need for manual payment.
04/09/26 27/11/26 26/02/27 21/05/27

Description - ‘C’te_s IAWAI water charges Total (Incl. GST)
Opening Balance (as of 1 July) SX,XXX.XX SXXX.XX SX,XXX.XX
Previous instalment charged SX, XXX.XX SXXX. XX SX, XXX. XX
Penalties applied SX, XXX.XX SXXX. XX SX, XXX XX
Less payments received SX,XXX. XX SXXX.XX SX, XXX XX
This instalment (01/07/26 - 30/09/26) SX, XXX.XX SXXX.XX SX, XXX.XX
Total due (incl. GST) SX XXX XX
Amount requiredto settle rates and water charges in full SX, XXX. XX SXXX.XX SX, XXX. XX
GST content of this instalment S XXX.XX

Any instalment amount not paid by the due date will incur a 10% penalty. See page two for more information.
Unpaid rates and water charges from previous years will incur a 10% penalty in January 2027.

Payment options

o Setyourself up on on Payble, our payment

Scan to platform to unlock more flexible options.
Pay in full or choose flexible payment . .
options that suit your household. For internet banking payments:
Account 02-0316-0030142-06 using particulars: RATES,
e Create a personalised payment schedule. code: XXXX
e Pay by direct debit, debit card or credit card. . ) .
o [yEn AR A e e e, el e @ Pay in person with cash/EFTPOS at the Council
any existing direct debit. You'll need to cancel building, 260 Anglesea Street, Hamilton and all Hamilton
L . . Verification number: . .
any existing automatic payments with your bank. Libraries.
XXXXXX
. Visit hamilton.govt.nz/payrates for more information.
pay’hamllton'gow’nz Powered by - Payble’ 9 pay

To update your details, email rates@hcc.govt.nz or phone 07 838 6688.
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Welcome to your new look rates and water

charges invoice

This rates invoice looks a little different
because water services are now delivered
by IAWAI - Flowing Waters Ltd. IAWAI is a
company 100% owned by Hamilton City
Council and Waikato District Council.

Water and wastewater costs are no longer in your
Hamilton City Council rates, and IAWAI's water
charges are shown separately on the last page so
it's clear what you're paying for.

Here’s what you need to know:

* You do not need to pay two separate bills.
It's all covered in one combined invoice.

If your rates are paid automatically, your water
charges will be included in that automatic
payment.

If your rates aren't paid automatically,
please pay the total amount due shown on
this invoice. You can use the same Council

How rates and water charges are set and
collected

Rates are set under the provisions of the Local
Government (Rating) Act 2002 in‘accordance with the
decisions and policies adopted by Council. Water charges
are set annually by IAWALdnder the provisions of the Local
Government (Water Sefvices) Act 2025 and the Water
Services Delivery Plan. Hamilton City Council has been
appointed as an agent to invoice and collect on behalf of
IAWAL.

Water charges are payable in the same way as rates and
are included in your quarterly combined tax invoice.

Instaiment due dates and payment options

Your rates and water charges are payable in four equal
instalments. Each instalment due date, along with the
available payment options, is shown on the front page.
You can choose the payment option that best suits your
situation. To viewsyour balance and set up a payment
frequency that suits you, scan the QR code on the front
page of this invoice.

Penalties

A penalty of 10% of the instalment amount unpaid on the
due date will be added the day after the due date on any
outstanding rates and water charges.

Each July a 10% penalty is added to any rates and water
charges unpaid from previous years. Each January a further
10% penalty is added to any rates and water charges
unpaid from previous years.

payment options you've always used.

The charges on this invoice are 1 July 2026 -
30 June 2027. Invoices are issued quarterly.

If you receive a rates rebate, the government
rates rebate scheme has been extended to
include both rates and water charges. Council
will continue to administer the rates rebate
scheme and will include your IAWAI water
charges when calculating your total rates
payable.

You'll continue to receive the same water
services.

Whotto contact:

* For Council rates enquiries - 07 838 6688
or rates@hcc.govt.nz

e For IAWAI water charges enquiries -
0800 WATERS (0800 928 377) or
watercharges@lAWAI.co.nz

Further informatiomabout penalties can be found in
Council’s Rates Resolution, and IAWAI’s Water Services
Strategy and Penalties Resolution documents.

Payments

Any payments received toward this account will be applied
to any oldest debt and penalties first, then apportioned on
a pro-rata basis across rates and water charges.

Inspection and objection to rating information
and records

The Rating Information Database (RID) may be viewed at
the Council office, 260 Anglesea Street, Hamilton. You may
request for your name and postal address to be withheld
from the RID, or object to any information recorded in the
RID.

Rates information for all properties is available to you on
our website hamilton.govt.nz

You can find more information about rates and Council
activities — including copies of Long-Term Plans, Annual
Plans and policies — on our website hamilton.govt.nz

For all enquiries

For Council rates, call 07 838 6688 to speak with
someone about your enquiry. For IAWAI water charges,
call 0800 WATERS (0800 928 377) to speak with someone
about your enquiry.

Receive invoices by email
Help us to save on printing and postage costs by receiving
your invoices by email.

Visit hamilton.govt.nz/emailrates to sign up.

Private Bag 3010, Hamilton 3240, New Zealand 260 Anglesea Street, Hamilton | 07 838 6688 | rates@hcc.govt.nz | hamilton.govt.nz/payrates



Hamilton
City Council

Te kaunihera o Kirikiriroa

o]

How your rates are calculated

Account number:

12345 04150-216-00
Land Value: Capital value
$300,000 $720,000

Valuation reference

This page provides your annual rates assessment.
The amount due is shown on the front page.

Residential

Rating category

Property location

22 Smith Street, Hillcrest

General Rate Residential

Uniform Annual General Charge

Citywide Stormwater Residential

Your rates explained

General rate is set for all rateable land on capital
value. Differential categories are residential,
commercial, and BID commercial.

Uniform Annual General Charge (UAGC) is set for all
rateable land as a fixed rate per separately used.or
inhabited part (SUIP) of a rating unit.

Targeted rates

Citywide stormwater is set on capital value for all
properties. Differential categories are residential and
commercial. This funds the stormwater activity.

Business Improvement District (BID) is set on capital
value and as a fixed rate per separately used or
inhabited part (SUIP) for commercial properties in
the defined BID area.of the central eity. This provides

funding to the Hamilton Central Business Association.

Funds the growth activity.

Pool safety inspection is set as a fixed rate per
rating uhit for properties receiving a Council pool
inspéction. This funds the regulatory and safety
activity.

Service use rubbish and recycling is set as a fixed
rate per separately used or inhabited part (SUIP)

for properties defined as service use category (non
rateable or qualifying community organisations) and
provided with rubbish and recycling services. This
funds the rubbish and recyeling activity.

See the Funding Impact Statement in the Long-Term
Plan or Annual Plan for more information.

Rates provide funding to:

Transport — transport network, parking management.

Visitor destinations and venues — Hamilton Gardens,
Te Kaaroro (Hamilton Zoo and Waiwhakareke Natural
Heritage Park), Te Whare Taonga o Waikato Museum,
Claudelands Events Centre, FMG Stadium Waikato,
Seddon Park, tourism and events, theatres.

Parks and recreation — community parks, natural
areas, sports parks, playgrounds, cemeteries and

crematorium, indoor recreation, community facilities.

Customer and community — aquatic facilities,
libraries, customer services, animal education and

Separately used or inhabited part

Capital Value 0.00253232  $720,000 $1,823.27
Fixed Rate $925.00 1 $925.00
Capital Value 0.00039900  $720,000 $287.28
Total rates $3,035.55

Less remission / rebate $250.00 cr

Total rates after remission $2,785.55

control, building control, public safety, civil defence
and emergency, environmental health, liquor
licensing.

Citywide stormwater services — protecting our

people and properties from flooding. Remaining with
Council and delivered by IAWAI under contract.

Growth — planning guidance, growth funding
and analytics, sustainable communities, strategic
property, urban and spatial planning.

Rubbish and recycling — rubbish and recycling
collection, landfill site management, waste
mifhimisation.

Governance and partnerships — governance,
partnership with-Maaori, communication and
engagement, community partnerships, funding and
events.

See the Revenue and Financing Policy and the Long-
Term Plan or Annual Plan for more information.

Rates remission and postponement
policies

Council rates rebate may be provided to ratepayers
requiring financial assistance to pay rates for the
property where they reside. Applicants must qualify
for the Government Rates Rebate and have limited
savings. Financial information will be requested upon
application. See our website for more information:
hamilton.govt.nz/ratesrebate

Penalties remission may be provided where:

e the previous four instalments were paid before the
due date; or

e asatisfactory arrangement for payment is made; or

e the penalty was incurred due to extraordinary
circumstances.

Not-for-profit community organisations remission
may be provided to not-for-profit community
organisations that provide social benefit and where
no profit is derived from the property.

Community organisations with retail shops remission
may be provided to not-for-profit community
organisations operating retail shops.

Change of use from commercial to residential
remission may be provided where a show home, or

home-based business has ceased.

Uniform Annual General Charge (UAGC) remission
may be provided where the application of multiple
UAGCs does not meet the intent of the SUIP
definition.

Property affected by natural calamity or disaster
remission may be provided where the use of a
property has been affected by natural calamity or
disaster, or where a residential dwelling requires
demolition due to an accidental fire.

Organisation with club liquor licence remission
may be provided to sports or arts groups (excluding
chartered clubs) with a liquor licence that would
otherwise qualify as 50% non-rateable. The liquor
licence must be incidental to the primary activity.

Hardship relief for 100% and 50% non-rateable

land remission may be provided to not-for-profit
community organisations and sports or arts groups in
extreme financial hardship.

Council owned property remission may be provided

to non-commercial properties owned by Council,

which are not leased.

Postponement due to financial hardship may be

provided in cases of extreme financial hardship on a

case-by-case basis. The applicant must qualify for the

Council rates rebate.

Remission and postponement on Maaori freehold

land may be applied where the land is:

¢ in multiple ownership, unoccupied, unproductive
and derives no financial benefit; or

e under development.

See the Rates Remissions and Postponements Policy
for more information.

If you would like to speak to
someone about your rates,
please call 07 838 6688.
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This page provides annual water charges information
The amount due is shown on the front page

12345 04150-216-00 22 Smith Street, Hillcrest

$300,000 $720,000 Residential

Description Categories and Factors for assessment Rate ‘/al!e \al
Water supply Residential - Base  Capital value 0.00075256 $720,000 $541.84
Water supply Residential - Base  Fixed charge $28.00 1 $28.00
Wastewater Residential - Base Capital value 0.00073568 $720,000 $529.69
Wastewater Residential - Base  Fixed charge $14.00 1 $14.00
Charges Total water $1,113.53

Kia ora, we're
your new
water people

IAWAI is your new water
organisation, publicly owned
by Hamilton City Council and
Waikato District Council, and
working in partnership with
Waikato-Tainui.

IAWAI was established under the Local
Government (Water Services) Act 2025
to centralise and enhance the delivery of
water services. IAWAI is responsible for:

* Sourcing, treating and delivering safe,
clean water to your home and business.

= Collecting, treating, and returning
wastewater safely to the environment.

* Managing runoff from roads and
hard surfaces to reduce flooding and
prevent pollution to'our waterways.

Explanation of charges

These charges are set annually to all property
where these services are available, and are
essential for operating and maintaining water
and wastewater infrastructure, ensuring
compliance with health and environmental
regulations, and funding future improvements.
Water charges shown on this invoice have been
calculated solely to cover the cost of delivering
services within the Hamilton City Council area.

Water supply and wastewater services

These are both calculated using a combination
of a fixed charge and a capital value (CV)
based charge. Over time, it is intended

that there is a phased removal of capital

value as the basis to set these charges.

Waiver Policy

IAWAI operates a waiver policy that aligns
with Hamilton City Council's existing
remission application process. This policy
only covers water charges that were
previously rates. These waivers only apply
to the capital value and fixed water supply
charges listed in IAWAI's fees and charges.

IAWAI may consider waiving these charges in
certain circumstances, including penalty waivers
(For good payment history, agreed payment
arrangements, or exceptional circumstances)
and water leak waivers for commercial
properties where excess charges result from

an undetected leak that is repaired promptly.

Upon application, waivers may also be
considered for community organisations
operating retail shops, not-for-profit
community organisations experiencing
hardship, where a property is affected by
a natural disaster or accidental residential
fire, or where a property changes use. All
waivers require an application and are
assessed under the IAWAI Waiver Policy.

Growth charges

If you are planning a new residential
development, water and wastewater
services growth charges may apply to builds
consented on or after 1 July 2026. These
charges help to fund the significant water
and wastewater infrastructure required to
support growth. New residential dwellings
are charged per Housing Equivalent Unit
(HUE) and secondary dwellings under 70m2
attract half the new dwelling charge.

More information on the Waiver Policy and
growth charges is available at lawai.co.nz

What changes for you?

For now, you won't see a lot of change.

¢ You'll continue to receive the
same walter services.

* |f you have any water-related
issues, please contact IAWAI.

* You'll continue to pay for water in the same
way you pay your rates, using the same
payment options.





